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Rural Financial Counselling Service

Free, independent and confidential service to 
farmers and small rural businesses who are 

suffering financial hardship

Our goal is to secure the economic and social 
wellbeing of people in rural and regional Australia 

and their communities

Funded by the Australian and Victorian 
Governments



F Services

34 Rural Financial 
Counsellors



WHO CAN HELP ME ?



Our Team

• Diverse range of skills, experience and    
backgrounds

• Each RFC has at least 25 years experience 
in the work force

• Professional backgrounds in agriculture, 
economics, accounting, property & 
banking 

• Small business owners/primary producers
• Committed, empathetic and impartial
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What do we do

• help identify financial and business options

• help negotiate with lenders

• help develop an action plan

• support clients through Farm Debt Mediation

• help with  information about government and 
other assistance schemes

• refer to specialist advice, family mediation and 
personal, emotional and social counselling.



 



 



   

Whats out there?

On-farm Drought Infrastructure Grant
• State-wide for primary producers - $12.1M bucket 
• Drought preparedness infrastructure grant
• Eligibility criteria (ABN, >50% income from farm or T/O $75+K), proof of 

income
• Co contribution – up to $5K (ex GST) paid on Tax Invoices
• Online application or printed form
• Need to express an interest to get on the list
• admin@ruralfinance.com.au
• Application will provide in principal approval
• Applicant pays full amount and is then reimbursed

• Rural Finance website for guidelines and application form
 

www.ruralfinance.com.au
1800 260 426

mailto:admin@ruralfinance.com.au
http://www.ruralfinance.com.au/


   

Agriculture Victoria Dry seasons & drought support
• Technical and decision-making support program
• Includes drought planning,
• assessing pasture
• measuring feed on offer
• stock containment areas
• feed rations
• livestock health
• monitoring and managing farm water supplies.

Call 136 186

• Email: recovery@agriculture.vic.gov.au
• www.agriculture.vic.gov.au

mailto:recovery@agriculture.vic.gov.au


   

Farm Household Allowance (income support)
• Available for farmers experiencing hardship
• Online application (Dept Ag /Services Aust)
• Available for three years
• Meets basic household needs
• Income and assets test (<=$5.5M net)
• Payment equivalent to job seeker payment
• Vouchers available for Professional advice and 

training.

• www.servicesaustralia.gov.au/farm household 
allowance

http://www.servicesaustralia.gov.au/farm


   

Regional Investment Corporation
• Federal Government Bank
• Refinance up to 50% of commercial debt
• 5 years interest only
• 5.18%
• 2nd mortgage subject to LVR levels
• Standard banking eligibility criteria
• Need to prove future viability

• www.ric.gov.au



   

Farm Debt Mediation
• Compulsory for banks and other 

creditors to offer mediation to farmers 
before commencing debt recovery 
proceedings.

• Early intervention with a Rural Financial 
Counsellor is recommended





  
                                                                          

Rural Financial Counselling 
Service

(Victoria – North East)

1300 834 775
 

    
                                                                         

 AGBIZ ASSIST LTD Trading As  

RFCS VICTORIA – NORTH EAST




	Slide Number 1
	��� �
	Slide Number 3
	WHO CAN HELP ME ?
	Our Team
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Whats out there?
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17

